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Re: Ex Parte Communication Concerning Inside Wiring
Second Further Notice of Proposed Rule Making (CC Docket No. 88-57)

Dear Ms. Salas:

Pursuant to Section 1. 1206(b) of the Commission's rules, this is to inform you that
Ben Almond of BellSouth Corporation, Richard Shiben, and I met on December 2, 1999 with
Sarah Whitesell of the office Commissioner Tristani, and Rebecca Beynon of the Office of
Commissioner Furchtgott-Roth, to discuss the above-captioned rulemaking and the enclosed
materials. An original and one copy of this letter (including enclosures) are being filed with your
office_ Please direct any questions concerning this matter to me.

Very truly yours,

~//(~~-

Karen Brinkmann

Enclosures

cc: Sarah Whitesell
Rebecca Beynon

-_._.._-_._" -------



HISTORY OF CC DOCKET No. 88-57

REVIEW OF SECTION 68.213 OF TIlE COMMISSION'S RULES

PETITION FOR RULEvlAKING FILED BY BICSI (THE BUILDING INDUSTRY CONSULTING SERVICE
INTERNATIONAL) ON AUGUST 22, 1995

AND

SECOND FURTHER NOTICE OF PROPOSED RULE MAKING ISSUED JUNE 17, 1997
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Commission adopts Section 68213, which allows customers to attach CPE to
the telephone network

Commission detariffs the installation and maintenance of simple inside wiring.

BellSouth first becomes aware of crosstalk problem in isolated new home
developments.

United Telephone of Florida initiates discussion of crosstalk interference at FCC
Industry Meeting.

BellSouth reports on crosstalk problem at an FCC Ad Hoc Administrative
Procedures Working Group Meeting in Clearwater, Florida. Industry is
supportive.

Ex parte meeting between industry and staff discussing best approach.

BICSI files a PetitIOn for Rulemaking requesting adoption of Category 3 or
higher wire quality standard. (Categories were developed by ANSI EIAJTlA in
collaborative effort in early 1990s.)

BICSI standard receives overwhelming support from some of the most ardent
deregulatory proponents. (Carriers press for adoption in ex partes -- for example,
May 28, 1997 joint letter from BellSouth, Pacific Bell, and NYNEX.)

Commission releases Second Further NPRM addressing BlCSI Petition.

SFNPRM comment period closed.

BellSouth ex parte meeting with Network Services Division staff.

BellSouth submits ex parte Memorandum in Support of Proposed Rule Changes,
addressing all open issues in the proceeding.

BellSouth ex parte meeting with Common Carrier Bureau chief and staff.

United Homem;vners Association ex parte letter in support of industry position.

CCB-NSD requests information from manufacturers and homebuilders.

BellSouth ex parte meeting with CCB Deputy Chief and staff.

BellSouth ex parte meeting with Chairman's office.

Latham & Watkins 11129/99



BELLSOUTH CORPORATION Ex PARTE PRESENTATION SEPTEMBER 23, 1999
Dockel 88-57, Second Further NPRiVI (Released June 12, 1997)

Poor quality inside wiring affects hundreds of thousands of customers throughout the
United States, and the problem is rapidly worsening. The Commission should return to a
simple inside wire quality standard supported by consumers and the industry.

+ Substandard wiring in homes and businesses with one to four lines leads to crosstalk.

Carriers are increasingly dispatching technicians on service calls where the problem turns
out to be crosstalk. BellSouth estimates that it handles some 90,000 such cases annually

The problem is escalating due to second line growth and use of higher frequency services
such as ISDN and ADSL, requiring replacement of inferior inside wiring.

• The marketplace cannot cure the problem -- consumers pay the price.

Customers own the wire, thanks to FCC deregulation - but they usually don't choose it.
Home builders/contractors who select the wire often are not aware of the need, or lack an
incentive, to install high-quality wiring.

When consumers later install additional lines and experience crosstalk, they cannot get
redress from the builder, and must pay significant rewiring costs.

• The FCC should update FCC Part 68 standards for inside wire in accordance with
BICSl's recommendation: 2-pair or 4-pair inside wire, A.J.'\fSlIEIA/TIA category 3
requirements; twisted pair wiring, 24 AWG, attenuation/frequency limits.

+ The industry will enforce a Commission-mandated standard. The key is early detection
of inferior wire, through free inspections or during initial installation of telephone service.

BellSouth and other carriers will promote the federal standard to the building industry and
homeowners, and thereby discourage the installation of inferior wire.

A federal rule will encourage inclusion of wiring standards in building codes.

Consumers will have grounds for redress from the contractor who installs inferior wire .

• The Commission Should Act Swiftlv.

The rulemaking petition was filed August 1995 by Building Industry Consulting Service

International (BleSI) -- more than 4 years ago

The standard is supported by service providers (GTE, Bell Atlantic, BellSouth), a major
standards association (TTA), the largest inside wire manufacturer, Cable Systems
International, and consumers, through the United Homeowners' Association. There was
no opposition to adopting a wire quality standard.
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